HALIIOHAJIbHA

, COLIAJIbHA CEPBICHA
CITY>KBA YKPAIHU

LWJTA XU NMEPEHATIPABJIEHHSA
NOCTPAXAOAJIUX BIA CHIK*

MiXK cy6'eKTaMM B3aEMOo|i ANa OTPUMaHHSA
rnocnyr Ta AonomMoru

g0 INLE - CcKCya/ibHE HACUTbCTBO,
MoB’'a3aHe 3 KOHG/1IIKTOM




HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

XTO MOXE HAOATU AOMNOMOIry?

3aKnaam OXopPoHK 300P0B'A
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LIeHTPW YXUTTECTIMKOCTI

LleHTpW couianbHMX CNy>6 \

LleHTpW colianbHo-

// MCMXOMNOrYHOI AOMOMOr

' MpuTynKKM gna ocib, aKi
MOCTpaXaanu Bi4 AOMaLLHbOro
HacunbcTBa Ta/abo HacUIbCTBa
3a O3HAKOO CTaTi

LleHTpwW 3 HagaHHA 6e30nnaTHOoI
MpaBHMYOI OOMOMOrM
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Mo0GinbHi 6puragm couianbHoO-
MCUXONOrYHOI 4OMNOMOru
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LleHTpW couianbHoO-
MCUXOoNoriyHoi peabiniTauii giten
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Kon-ueHTpwu, MNapsadi NiHii 3 nuTaHb
3anobiraHHa Ta npoTuaii
OOMALLIHbOMY HACUNbCTBRY,
HACMNbCTBY 3a O3HAKO CTaTI,
HaCMHbCTBy\ oA AlTen NepPBUHHOIO COoLiaNibHO-
MCMXOMNONYHOro KOHCY/bTYBaHHA
‘ OCib, aKi NocTpa)kaanu Bif,

OOMaLLHbOro HacunbcTBa Ta/abo

HaACMMbCTBA 33 O3HAKOI CTaTI

i
!
i

Cneuiani3oBaHi cny»><6u

LLeHTpl/I OJOTNMOMOIrn BpATOBaHMM

HeHHi LeHTpwn coLianbHo- «Kpun30Bi KiMHaTU» ans
MCUXonori4YHoI gornomMorunm nocTpaXxganmx ocib
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~~~~~



#MNPABHUYA OOMNMOMOTA

LleHTpu 3 HagaHHA 6e3onnaTHoI

npaBHUYOI 4OMNOMOru:

(O HabaHH4 NpaBoBoi iIHPpopPMaLLii

(O HagaHHS{ KOHCYNbTaLUiW | pO3'ACHEHb
3 MPaBOBUX MUTAHb

O 30iMCHeHHs NpencTaBHULTBA iIHTepecCiB
B CydaX, iIHLIMX AepPXXaBHMX OpraHax,
OMC, nepepf, iHWMMM ocoBamMm

O cknageHHa OOKYMEHTIB
npoLecyanbHOro xapakTepy

[=] 2y [m]

KOHTQKTU y/CIX TOYOK
A0oCTyny A0 6e30Mn/1aTHOI
E ApPABHWUYOI 4OMNOMOr
1.

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

#MEOWYHA JOMOMOTA
3aK/laau OXOPOHM 300poB'a:

(O HapaHHg NepBWHHOI MeUnYHOI (y pa3i
HeobXiOHOCTI MCUMXOMOriYHOI) 4OMOMOru

O npoBedeHHA HeOBXiAHOro MeonYHOro
oBCTEXXEeHHS

O npoBefeHHs OiarHOCTUYHMX, NiKyBallbHO-
NpodiNakTUYHMX 3axoniB (3a
MOKa3aHHAMM - HaMpaBAeHHsa Ang
NiKyBaHHA 00 IHWKMX NPodinbHMX 3aKknagiB
OXOPOHW 300POB'A)

Ternne®dOH EKCTREHOI MEANYHOI
aornomoru — «103» (6e3KoLITOBHO 3i
CTAQLIIOHAQPHUX TA MOBI/IbHMX)



https://legalaid.gov.ua/kliyentam/poshuk-najblyzhchogo-tsentru-ta-dystantsijnyh-punktiv/
https://legalaid.gov.ua/kliyentam/poshuk-najblyzhchogo-tsentru-ta-dystantsijnyh-punktiv/
https://legalaid.gov.ua/kliyentam/poshuk-najblyzhchogo-tsentru-ta-dystantsijnyh-punktiv/
https://moz.gov.ua/article/news/ekstrena-medichna-dopomoga-scho-ce-koli-nadaetsja-chi-potribno-za-nei-platiti
https://moz.gov.ua/article/news/ekstrena-medichna-dopomoga-scho-ce-koli-nadaetsja-chi-potribno-za-nei-platiti
https://moz.gov.ua/article/news/ekstrena-medichna-dopomoga-scho-ce-koli-nadaetsja-chi-potribno-za-nei-platiti

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

#COUIANTbHO-NMCUXOJIOIN4YHA AOMOMOrA

LleHTpKM couianbHUX CNy»X6:

O HapaHHA ocobaM i CiM'aM 3 OiTbMUW KOMMIEKCY CoLianbHMUX MOCnyr

[ig 4yac gii Ha TepuTopii YKpaiHn abo aaMIiHICTPATUBHO-TEPUTOPRIAIbHOI OAMHMWLI HQA3BUYAMHOro ab6o
BOEHHOIMO CTAHY TAKOXK MO)Ke 3a6e3rMedyyBAaTICa HAQQAHHS eKCTPEHO (KPHU30BO) TAKMX COLLIQTIbHNX MOC/YT:

@® NpencTtaBHULITBO iHTepeCiB ® naniatTMBHWKM gornan,
@ niaTpuUMaHe NPOoXXKMBaHHA OCIO MOXMMOro BiKy Ta o ﬂ?HIjMV{ .ELOI'H.S:I.D.,..ELGHHVIVI nornan
ocib 3 iHBanigHicTo, 6e300MHUX OCib AlTen 3 IHBaNIAHICTIO

@ colianbHuiM cynpoBig ciMei/ocib, aki couianbHO-MCUXONorivyHa peabinitTauis
nepebyBatoTb Y CKNAAHUX YXUTTEBUX OOCTaBMHaX

HaTypasibHa gornomMora
o COLl,Iaﬂle/Il/I CyI'IpOBI,EI, CIMel/I B AKX BUXOBYIOTbCH

LI,ITI/I CNPOTH i giTn, I'IO36aBFIeHI 6aTbKiBCbKOIro
I'IIKJ'IyBaHH‘Fl

nepekiag >XeCtoBoko MOBOIO

® [ornan BOooMa TPaHCMOPTHI NOCNyrn

@® oornag crtauioHapHUMM

/ PilueHHSA Npo HagaHHA NOCYr eKCTPEHO
(KpM30BO) MPUMMAETLCHA YINOBHOBAXXEHUM

KOHTAKTU LIeHTPIB opraHom/HagaBadeM HeBiOKMaAHO Ta MPOTAroM

COLIiQ/IbHIX CITYKE ofHi€i nobu 3abe3neyyeTbca HadaHHSA

CoLLianbHWMX NOCNYr
. d J



https://app.powerbi.com/view?r=eyJrIjoiNzM3ZmE1NDItYmMzMS00ZjIyLWI3YzUtYzliYTFhNTkzNjFmIiwidCI6IjhhZGRkYTA5LTdjMjQtNGRiYi05ZjdmLTIyYTgwZTUyM2NlOSIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiNzM3ZmE1NDItYmMzMS00ZjIyLWI3YzUtYzliYTFhNTkzNjFmIiwidCI6IjhhZGRkYTA5LTdjMjQtNGRiYi05ZjdmLTIyYTgwZTUyM2NlOSIsImMiOjl9

#COUIANTbHO-NMCUXOJIOIN4YHA AOMOMOrA

LleHTpW couiaibHO-NCUXONOTiYHOI

agonomMmoru*:

(O HahaHHSA HeBIAKMaAHOI KOMMNEKCHOI
00MOMOrn (MCUMXONOTIYHMX, CcolialibHO-
MoByTOBMX, COLiaNbHO-NeaaroriyHm,
couianbHO-MegUnYHMX, IHOOPMaLLIMHUX
i FOPUANYHMX NOCYT TOLLO)

(O HagaHHA B yMOBaXx LiiogoboBoro
CTalioHapy TMMYacoBOro NMPUTYIKY

*BAQLUTYBAHHS 3Q HAMNPABAEHHSAM MICLIEBOI
aepxxagmiHictpadii a6o OMC 3a micuem
MPOXXMBAHHS (MepebyBAHHS) ocobu

KOHTAKTU LIEHTRIB
COLIIQ/IbHO-MCUXO/IOCIYHOI
OMOMOIru

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

LleHTpW couianibHO-NMCUXONOTiYHOI

peabiniTauii giTten*

O HapgaHHS KOMMeKcy coLianbHmX
NoCnyr OiTam

(O npoBefeHHS colianbHO-MedarorivyHoi
KopeKLUii 3 ypaxyBaHHAM IHOMBIOYaNbHMX
noTpeb KOXHOI AUTUHU

*BAQLUTYBAHHS 3Q HAMNPABAEHHAM CY»K6U y
CripaBax AiTeun, aKivl NigrnopsaKOBYETbCS LIEHTP

KOHTAKTU LIEHTRIB
couLiaabHO-MNCUMXOA0MYHOI
peabinitaLii Aitev



https://app.powerbi.com/view?r=eyJrIjoiNzM3ZmE1NDItYmMzMS00ZjIyLWI3YzUtYzliYTFhNTkzNjFmIiwidCI6IjhhZGRkYTA5LTdjMjQtNGRiYi05ZjdmLTIyYTgwZTUyM2NlOSIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiNzM3ZmE1NDItYmMzMS00ZjIyLWI3YzUtYzliYTFhNTkzNjFmIiwidCI6IjhhZGRkYTA5LTdjMjQtNGRiYi05ZjdmLTIyYTgwZTUyM2NlOSIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiNzM3ZmE1NDItYmMzMS00ZjIyLWI3YzUtYzliYTFhNTkzNjFmIiwidCI6IjhhZGRkYTA5LTdjMjQtNGRiYi05ZjdmLTIyYTgwZTUyM2NlOSIsImMiOjl9
https://www.msp.gov.ua/content/merezha-zakladiv-socialnogo-zahistu-ditey.html
https://www.msp.gov.ua/content/merezha-zakladiv-socialnogo-zahistu-ditey.html
https://www.msp.gov.ua/content/merezha-zakladiv-socialnogo-zahistu-ditey.html

#COLUIAJIbHO-NMCUXOJNTON4YHA AONMOMOTA

INeHHi LeHTpU couianbHoO-

NcumxonoriyHoi gonomMorum oco6am,
AKi NoCcTpa)kaanu:

(O HabaHHg couianbHO-MCUXONOriYHOI Ta
NnepBUHHOI MPaBHWNYOI OMOMOrM

O HaaHHA KOMTIJTeKCY coLLianbHMX nocnyr

KOHTQKTW AEHHUX LIEHTRIB
couLiaabHO-MNCUXOA0MNYHOI
JOorMNoMoru

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

CneuianizoBaHi cny»x6m

nepBnHHOIoO couianbHo-
NMCUXONONiYHOro KOHCYJ1IbTYyBaHH4:

(O HabaHHS pasoBUX YK nepiognMyHmX
KOHCYMbTaliM LWOO0 Npa., 3axX0iB,
couianbHMX nocnyr

(O HagaHHSA MepPBUHHOI MCUXONOTIYHOI
NIOTPUMKM

O HadJaHHA KOMTIINEKCY coLlianbHMX rnocnyr

IE

KoHTAKTV cnewuiaai30BaHmMX
CIyK6 MepBUHHOIO COLIIQ/IbHO-
[ICUXOI0YHOIrO KOHCY/1bTYBAHHS



https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki

#COUIANTbHO-NMCUXOJIOIN4YHA AOMOMOrA

LleHTpU gonoMoru BpaToBaHUM:

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

MpuTynKuM gna ocib, aki nocTpa)kganu

BiJ, AOMALLHbOIO HACUJ1bCTBA Ta/860
HaCcWU/bCTBA 3a O3HAKOlO cTaTi*:

O nepBUHHE MCUXONOriYHEe KOHCYbTYBaHHS
A9 HopMani3alii NMCUMXoeMoLUiMHOro CTaHy

(O KoHcynbTauii couianbHUX NPaLLIBHUKIB
OO0 MpaB | HAAgBHOI MIATPUMKM

(O KOHcynbTaLii KOPUCTIB CUCTEMU
6e30n1aTHOI NPaBHMYOI 4OMOMOMM

(O cneuianisoBaHe coLianbHO-MNCUXOMOrYHE
KOHCYNbTyBaHHSA (y cniBnpaLi 3 MObinbHOO
OpUragoko colianbHO-MCUXOOMYHOI
O0MOMOIrn NOCTPaXaanuMm Big HAaCUTbCTBA)

O BepeHHa BUNaOKy (case management)

10

KoHTaQKTU LIeHTpIB
[A0MOMOru BRITOBAHUM

HadaHHSA NCUXONOTIYHUX nocnyr

HaJaHHA KOMTINEeKCY coLLianbHMX nocnyr

HadaHHA TMUMYacOBOro NPUTYKY A4
6e3neYyHoro Po3MilleHHSA

O
O
O
O

HagaHHS IHPOPMALIMHUX Ta IHLIMX
KOHCY/bTaTUBHWMX MOCYT, 30KpeEMa
IHPOopPMaUii MPOo nMpaBa i MOXI/MBOCTI
OTPUMAHHSA OIEBOI AOMOMOrMn

*B/IQLUTYBAHHS 3Q HAMNPAB/IEHHAM CTRYKTYPHOIo
niapo3ainy MicueBoi aepxxaamMiHicTpauii a6o OMC

10

KOHTQKTU MpUTY/IKIB



https://www.help-platform.in.ua/interaktyvna-karta/
https://www.help-platform.in.ua/interaktyvna-karta/
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki

#COUIANTbHO-NMCUXOJIOIN4YHA AOMOMOrA

«Kpu3oBi KiMHaTU» gn«a
nocTpa)kganmx ocié*:
(O HagaHHSA MOCNyr KOPOTKOCTPOKOBOro abo

LLilogo6oBoro nepebyBaHHA

(O HahaHHA couianbHO-MCUXONOTNIYHOI
O0OMNoMorm

*BAQLUTYBAHHS 3Q HAMNPABAEHHAM CTRYKTYPHOIMO
nigpo3ainy micueBoi aepxxaamiHicTpauiiabo OMC

100

KOHTAKTU «KpUn30BUX KIMHOT»
A/19 NOCTRAXKAAINX OCI6

LLeHTPU XXUTTECTINKOCTI:

(O ncuxocouianbHa NiATPYMKa Ta NOAONaHHS
HacnigkiB cTpecy

O HadaHHA KOMINEeKCY coLLianbHMX nocnyr

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

Mo6inbHi 6puragmu couianbHo-
NcUXosorivyHoi gonomMoru

(O HadaHHSA COLLIa/TbHO-TMCUXOSTOMNYHOI

JOornomMoru

(O HahaHHA couianbHMUX NOCyT 3

KOHCYJIbTYBaHHS, KPM30BOIroO Ta eKCTPEHOTO
BTPYYaHH4, COLLiaNbHOI MPOdiNaKTUKM
BigmoBigHO 0o noTpeb

100

KOHTAKTK MOb6IiIbHUX 6puran
CcoLiQIbHO-MCUXOI0rYHOI AONOMOru

KoHTaKTU LIeHTpRIB
XKUTTECTINKOCTI



https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://nssu.gov.ua/domashnye-nasilstvo/specializovani-sluzhbi-pidtrimki
https://www.msp.gov.ua/content/gromadi-do-uchasti-v-programi-zhittestiykosti.html
https://www.msp.gov.ua/content/gromadi-do-uchasti-v-programi-zhittestiykosti.html

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

#FAPSYI NIHIT TA TENIE®OHU OOBIPU

Mapadi NiHii 3 NUTaHb 3anNo6iraHHA Ta NPOTUAiI AOMaLLHbOMY

HaCUIbCTBY, HACUJIbCTBY 3a O3HaKOIO cTaTi Ta HaCW1bCTBY WOAO niten

(O HabaHHSa iIHPOPMaLIMHUX Ta PUONYHUX KOHCYNbTaLi

(O HagaHHA MCUXOMOTiYHOI LOMOMOTU

[apsg4a AiHig 3 NUMTAHb NROTUAII TORCIBAI
7rAbMUM, 3QN06IirQHHSA TQ NPOTUAII
AOMQALLIHbOMY HACU/IBbCTBY, HACU/IbCTBY 30
O3HQKOK CTATI TA HACU/ILCTBY LLIOAO AITEN

0 800 30 5590

380 68 145 55 90,

bEe3oniaTHA /iHig NpaBoBOI
AornomMoru «fOpdem: NigTRUMKA»

(OR{0]oR-T00BCKISN (3 MOGinbHOro/cTaLioHapHOro)
HSRPXER (3 Mo6inbHOro)

HaLiioHQ/1bHQ rapsg4a iHig 3 nonepeaXXeHHI AOMALUIHBOro
HQCW/ILCTBA, TORIIBAI 1K0ABMU TA reHAERHOI ANCKRUMIHALLII



https://1547.ukc.gov.ua/
https://1547.ukc.gov.ua/
https://1547.ukc.gov.ua/
https://1547.ukc.gov.ua/
https://1547.ukc.gov.ua/
https://la-strada.org.ua/garyachi-liniyi
https://la-strada.org.ua/garyachi-liniyi
https://la-strada.org.ua/garyachi-liniyi
https://jurfem.com.ua/jurfem-pidtrymka/
https://jurfem.com.ua/jurfem-pidtrymka/

HALLIOHATbHA
COLIANTbHA CEPBICHA
CIY>XXBA YKPAIHW

#BE3MNEKA TA NPABOCYOOd

MpaBOOXOPOHHI OpraHu

(MpoKypaTypa, noniuia, cny>xkbta 6e3nekun) O 3[ircHeHHsa NpaBocynns

O nonepemXXeHHs, BUABNEHHS, MPUMNMMHEHHS Ta
PO3KPUTTA KPUMIHANbHMX MPaBOMNOPYLUEHb MPOTH
MUpPY i 6e3neKkun NoacTea, TePOPU3MY Ta iHLLINX
MPOTUMPAaBHMX Oil, aki 6e3nocepengHbo CTBOPKOOTb
3arpo3y XUTTEBO BaXXTMBUM IHTepecaM YKpaiHu

dikcalia Ta OOKYMEHTYBAaHHA BOEHHMX 3/TOUYMNHIB

O

(O BHeceHH4a BiZOMOCTEW MpPO BYMHEHHS
KPWMMIHaNbHUX MPaBOMOPYLUEHD,
nepenbadeHmx cT. 438 KKY, oo €anHoro
pPeECTpY OOCYO0BUX PO3CNiayBaHb

O BIOKPUTTA KPUMIHANbHMX MPOBAAYKEHDb
O nepenada KpUMIHANbHMX CripaB 3a NiACNIaHICTIO

O 3gificHeHHs QocynoBOro Po3chifyBaHHS




